
TRICARE Pacific Case Management Committee Issue Summary Log for April 25, 2002 

 

Issue Date TPCMS
C 

POC 

TPLA 
POC 

Status Remarks 

 

Current as of 05/23/02 

Attendees  25 Apr 02  COL Enzel Info TPLA Staff: 
COL Enzel                  
SFC Jaquez    Rob Hengel 
  

Areas Represented:               
Anderson AFB                51st MDG OSAN       121st GH Korea     BMC Sasebo,   
 Camp Zama    TAMC,      35th MDG Misawa     AF Liaison            Navy Liaison 
 
Areas NOT Represented: Singapore      479th MAS     374th AES   USNH Okinawa        
USNH Yokuska         JUSMAGTHAI        18th MDG Kadena     USNH Guam  
8th MDG Kunsan       374 MDG Yokota      BMC Iwakuni          TPMRC 
                                 

Minutes for March Meeting 28 Mar 02  COL Enzel Submitted Posted on the Web 
 

PCMN Database 25 Apr 02  COL Enzel Info • Patient Database –  Problems in the patient database continue to exist with 
delinquent records being processed after the fact.  The database was designed for 
two purposes to get data points to account for a patient’s departure and arrival 
dates and provides receiving MTF’s with clinical information.  Referring MTF’s 
need to ensure all entries are processed prior to a patient’s departure and provide 
accurate clinical information.  Referring MTF’s are responsible for closing out 
there episodes once their patients return or have been identified as cancellation. 

• CHCS/Andersen AFB GU – Capt Buss has been exp eriencing CHCS connectivity 
problems at Andersen AFB GU, this has caused delays sending/receiving 
messages coordinating patient appointments.  Until CHCS connectivity problems 
are resolved TAMC case managers will forward all Andersen CHCS responses on 
Outlook e- mail.          

Pacific Case Mgt System 25 Apr 02  COL Enzel Discussion • X-rays – To avoid losses or delays in patient care, referring medical treatment 
facilities are encourage to identify all X-rays by patient name, social security 
number, name of receiving medical treatment facility and be properly hand 
receipted to the flight nurse on board the A/E mission.    

• Case Managers Directory – Case Managers Directory will be updated monthly, 
Case Managers/Air Evac Clerks are required to provide COL Enzel with any 
changes on replacement personnel, change of duty numbers and e-mail 
addresses. 

• New Marine Liaison – SSgt Denise Butler has been identified as the new Marine 
Liaison at Tripler AMC.       

Next Meeting 25 Apr 02 
 

 COL Enzel Info • The next call will be 30 May 2002.  Minutes of this meeting will be posted on the 
TPLA webpage as soon as they are completed.  If you have questions/problems 
contact COL Enzel via phone or email. Be safe! 
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